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ABSTRACT

The objectives of this paper were to study of an on-board culinary in the Economy
class on Thai Airways International Flight on People’s Republic of China routes and to propose
the final menu concept of an In-flight meal on the mentioned routes. The method of this
research was qualitative study, using in-depth interviews and focus group methodology. The
key informant was laid out into 2 groups which were 13 of Thai nationalities and 16 of Non-
Thai nationalities, using conventional content analysis to explore and investigate. The result
of the in-depth interviews had been consequently interpreted into menu design and been
explored in further focus group discussion which incorporated in 4 of Thai nationalities and 4
of Non-Thai nationalities.

The study revealed that the case of the first objective, Thai informants had chosen
white meat i.e. pork, poultry or fish in term of Thai dish. They also preferred rice. In term of
western dish, they had chosen pork as the main protein and pasta or potatoes as main
carbohydrate. In favor to Thai dessert, they preferred that the dessert should be dried and
steamed. The main ingredient should consist of flavor. The study of the second objective
highlighted the selections of key informant as follows. The Thai main dish selection was Stir-fried
Cumin Chicken with Rice. Thai Dessert was Steamed Eggs with Jello Thai traditional style
dessert and Steamed Banana on top with Dried Coconut in Thai style. The Western dish selection
was Pork Escalope Saltimbocca in Masala Butter Sauce as well as Grilled Beef Tenderloin with
Pesto Brown sauce, Tomato Salsa, Asparagus, Roasted Potatoes. Western dessert was Butter

Cake served with Raspberry Sauce.

KEYWORDS: Product Development, In-flisht Meal, Thai Airways International Flight,
Republic of China routes, Economy Class
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